Balance Sheet
As of March 31, 2020

(In thousands of yen)

Assets Liabilities
Iltem Amount Item Amount

Current assets 14,853,365 Current liabilities 12,240,699
Cash and deposits 42,335 Accounts payable 5,028,800
Accounts receivable 7,735,230 Accounts payable to affiliates 5,174,932
Accounts receivable from affiliates 274,075 Lease obligations of affiliates (short-term 225,299
Undelivered coupons 11,696 Accrued payments 240,274
Business prepayments 32,386 Accrued expenses 77,363
Prepayments 124,348 Accrued bonuses 468,838
Prepaid expenses 28,740 Accrued corporate tax, etc. 28,514
Short-term loans to affiliates 6,451,707 Accrued consumption tax, etc. 94,715
Corporate taxes receivable 38,897 Advances received 620,289
Advances 99,944 Deposits 266,663
Other 14,001 Income in advance 15,007
Fixed assets 5,942,334 Fixed liabilities 1,647,073
Property, plant and equipment 217,330 Lease obligations of affiliates (long-term) 454,131
Equipment attached to buildings 107,054 Deposits on contracts 476,904
Equipment and fixtures 109,925 Allowance for retirement benefits 637,821
Lease assets 350 Allowance for retirement benefits for offic 40,400
Long-term accounts payable to affiliates 37,814

Intangible fixed assets 1,038,660
Software 358,945 Total liabilities 13,887,772

Lease assets 679,080 Net assets

Telephone rights 634 Shareholders' equity 6,907,927
Capital stock 490,000
Investments and other assets 4,686,342 Capital surplus 413,028
Long-term loan to affiliates 4,000,000 Other capital surplus 413,028
Guarantee deposits 237,450 Earned surplus 6,004,899
Long-term prepaid expenses 28,890 Earned reserve 122,500
Deferred tax assets 419,961 Other earned surplus 5,882,399
Long-term receivables 9,402 Contingent reserve 1,900,000
Other 40 Earned surplus carried forward 3,982,399

Allowance for bad debts A 9,402
Total net assets 6,907,927
Total assets 20,795,700 Total liabilities and net assets 20,795,700




Statements of Income

From April 1, 2019 to March 31, 2020

(In thousands of yen)

Iltem Amount
Sales 11,463,565
Cost of goods sold 2,019,807
Gross profit 9,443,757
Selling, general and administrative expenses 8,475,985
Operating profit 967,772
Non-operating income
Interest received 13,255
Income from subsidy 6,283
Other 520 20,059
Non-operating expenses
Exchange-rate loss 1,126 1,126
Ordinary profit 986,705
Extraordinary loss
Loss on retirement of fixed assets 5,321 5,321
Net income before income tax 981,384
Corporate, resident and business taxes 229,509
Corporate taxes adjustment 54,978 284,487

Net income

696,897




Statements of Changes in Net Assets

From April 1, 2019
To March 31, 2020

(In thousands of yen)

Shareholders' Equity

Capital surplus

Earned surplus

Other earned surplus

Total shareholders'

Total net assets

Capital stock it
Other capital surplus| Total capital surplus| Earned reserve Total earned surplus equity
. Earned surplus
Contingent reserve )

carried forward

Balance as of April 1, 2019 490,000 413,028 413,028 122,500 1,900,000 4,162,824 6,185,324 7,088,353 7,088,353
Change during the fiscal year

Dividend paid to shareholders - A 877,322 A 877,322 A 877,322 A 877,322
Net income 696,897 696,897 696,897 696,897
Total amount of change during the fiscal year - - - - - A 180,425 A 180,425 A 180,425 A 180,425
Balance as of March 31, 2020 490,000 413,028 413,028 122,500 1,900,000 3,982,399 6,004,899 6,907,927 6,907,927




Notes to Financial Statements

[Notes for the matters associated with the important accounting policy]
1. Asset evaluation standards and method
Inventory asset evaluation standards and method
Cost method by the first-in first-out system is used. (Values in the balance sheet are calculated
by a write-down of book values due to lowering profitability.)

2. Method of depreciation of fixed assets
(1) Property, plant and equipment: Declining-balance method is used.
(Other than lease assets) For the equipment attached to buildings acquired no earlier
than April 1, 2016, however, the straight-line method is used.

(2) Intangible fixed assets: The straight-line method is used.
(Other than lease assets) For the software, however, the straight-line method is used subject
to the availability period internally expected (five years).

(3) Lease assets: Lease assets associated with the finance lease transactions under ownership transfer
The same depreciation method is used as for the depreciation for

self-owned fixed assets.

Lease assets associated with the finance lease transactions under
other than ownership transfer
The straight-line method is used by assuming the lease period as

durable life and the remaining value as zero.

3. Standards for recording allowances

(1) Allowance for bad debts: In preparation for a loss from the non-collection of accounts receivable and
other credits, the amount expected to be unrecoverable is recorded
by individually considering the recoverability for doubtful accounts
receivable and other credits.

(2) Allowance for retirement benefits: In preparation for the retirement benefits for employees, the
amount considered to have accrued as of the end of such fiscal year
is recorded in accordance with the obligations for retirement benefits
and the estimated amount of pension assets as of the end of this
fiscal year.

For the actuarial difference, the amount prorated under the
straight-line method for certain years within the average remaining
service period of employee at that time (i.e., 10 years) is recorded as
expenses in the fiscal year next to the year when the difference

OcCcurs.



(3) Allowance for retirement benefits for officers: In preparation for the payment of retirement benefits

for officers, the amount payable at the end of year is recorded in accordance with internal rules.

4. Other important matters underlying the preparation of financial statements
(1) Accounting of consumption tax, etc.: Net-of-tax method is used.
(2) Others: In the Balance Sheet, Statements of Income, Statements of Changes in Net Assets, and

Notes to Financial Statements, values less than one thousand yen are discarded.

[Notes for the Balance Sheet]
1. Accumulated depreciation of property, plant and equipment: 395,260,000 yen

2. Guarantee obligation
(1) Guarantee of obligations of corporations that employed the Company’s business travel settlement
system “B+PLUS” affiliated “Business Eki Net (JR online solution for corporations)” to Viewcard
Co., Ltd.
Number of subject corporations: 11
Amount of obligations guaranteed: 266,000,000 yen

(2) Guarantee of obligations of corporations that uses ANA@desk to All Nippon Airways Co., Ltd.
Number of subject corporations: 1

Amount of obligations guaranteed: 40,000,000 yen

[Notes for the Income Statement]
1. Trade volume with affiliates
Trade volume by business transactions
Sales: 2,259,038,000 yen
Purchase: 556,231,000 yen
Trade volume by transactions other than business transactions: 13,253,000 yen

[Notes for the Statements of Changes in Net Assets]
1. Matters associated with the type and total number of issued shares

The number of issued shares is 10,715 of common shares.

2. Matters associated with dividend
(1) Amount paid as dividends
Resolution: Annual shareholders’ meeting on June 26, 2019
Total amount of dividend of common shares: 877,322,000 yen
Dividend per share: 81,878 yen
Base date and effective date: March 31, 2019 and June 27, 2019



[Notes to the tax effect accounting]
1. Main reasons for the occurrence of deferred tax assets and deferred tax obligations
Main reasons for the occurrence of deferred tax assets include the denial of the allowance for

retirement benefits, accrued bonuses and accrued social insurance expenses.

[Notes to the fixed assets used for the lease]

In addition to the fixed assets recorded in the balance sheet, the important fixed assets used under the
finance lease contracts for other than ownership transfers include office equipment, including servers and
copiers. For these assets, the accounting process is used in accordance with the method for the ordinary

lease process.

[Notes for the financial instruments]
1. Matters associated with the status of financial instruments
The Company manages the fund by use of the cash management system under the
integrated management of the entire JTB group.
The Company is exerting efforts to reduce the customer credit risk associated with the
accounts receivable in accordance with its credit management rules.
The accounts payable are due within one year, and the Company is not aware of any special

risk.

2. Matters associated with the market value of financial instruments
Amounts recorded in the balance sheet as of March 31, 2020, market value, and difference

between them are as follows.



(In thousands of yen)

Amounts recorded in

Market values (*1) | Difference
the balance sheet (*1)

Cash and deposits 42,335 42,335 -
Accounts receivable 7,735.230 7,735,230 -
Accounts receivable from affiliates 274,075 274,075 -
Short-term loans to affiliates 6,451,707 6,451,707 -
Long-term loans to affiliates 4,000,000 3,981,702 A18,298
Guarantee deposits 237,450 224,484 A12,966
Long-term receivables 9,402 9,402

Allowance for bad debts A9,402 £9,402 ]
Accounts payable (5,028,800) (5,028,800) -
Accounts payable to affiliates (5,174,932) (5,174,932) -
Accrued payments (240,274) (240,274) -
Accrued corporate tax, etc. (28,514) (28,514) -
Accrued consumption tax, etc. (94,715) (94,715) -
Lease obligations of affiliates (*2) (679,431) (665,552) (13,879)
Deposits on contracts (476,904) (440,751) (36,153)
Long-term accounts payable to affiliates (37,814) (36,835) (979)

(*1) Amounts recorded as debt are shown in brackets.

(*2) Lease obligations to be repaid within one year are included in the lease obligations.

(Note 1) Matters associated with the calculation method of market values of financial

instruments

-+ Cash and deposits, accounts receivable, accounts receivable from affiliates, and short-

term loans to affiliates are shown as book values because their market values are almost

equal to the book values due to short-term settlement.

+ Long-term receivables

Market values are calculated in accordance with the amounts expected to be collected

from security and guarantee, etc.

+ Accounts payable, accounts payable to affiliates, accrued payments, accrued corporate

tax, etc. and accrued consumption tax, etc. are shown as book values because their

market values are almost equal to the book values due to short-term settlement.

+ Lease obligations of affiliates, long-term accounts payable to affiliates and deposits on

contracts

These are calculated by discounting the future cash flows to the present values.

- Long-term loans to affiliates, guarantee deposits

These are calculated by discounting the future cash flows to the present values.




[Notes for the transactions with concerned parties]

1. Parent company and corporate main shareholders, etc.

(In thousands of yen)

Relationship with concerned

Ownership parties
of voting Transaction Year-end
Corporate | right, etc. | Dual officer Business | Contents of amount Account balance
Type name (%) ship relationship | transaction (Note 5) items (Note 5)
Receipt of Accounts
Income from
income from 2,259,038 | receivable 274,075
agent sale
agent sale from affiliates
Domestic air | Domestic air Accounts
tickets tickets, etc. | 59,230,851 | payable from | 5,174,932
purchase, etc. (Note 1) affiliates
Loan by Loans to
CMS affiliates
- 10,451,707
Fund loan finance (long-term/
Part-time
Directly and receipt, (Note 2) short-term)
JTB officer from
Parent owned etc. Interest on
Corporation the parent
70.0% loan (Note 13,253 - -
Two
3)
Lease
obligations of
affiliates 679,431
Payment of
Lease (short-term/
lease fee 285,078
transactions long-term)
(Note 4)
Long-term
receivables 37,814
from affiliates

Business conditions and policy to decide business conditions

(Note 1) Prices and other business conditions are decided after price negotiations with the

actual market situation considered.

(Note 2) Funds are borrowed and loaned under the cash management system where the entire

JTB group comprehensively manages the fund. Since participating companies loan

and borrow the fund daily, no transacted amount is shown.

(Note 3) Interest rates for borrowing and loans of funds are reasonably decided with the market

interest rate considered.

(Note 4) The lease fee is decided by negotiations based on the system development and other

related expenses for the software, which is among the lease assets.

(Note 5) No consumption tax, etc., is included in the transaction amount. The consumption tax,

etc., is included in the year-end balance.



[Notes for the per-share information]
1. Net assets per share: 644,696.94 yen

2. Net income per share: 65,039.40 yen



